
Boost operations!
Optimise sta� planning and gain insights on the 
success of advertising campaigns and promotions.

 

 

X3D SENSORS
Optimise operations and boost performance with our X3D sensors. 
Delivering precise real-time visitor data and actionable insights.

Key features:

• Exceptional accuracy with Bi-directional visitor counting
• At least 98% accuracy, even in crowded areas.
• Dwell time analysis to identify how long customers spend in key zones.
• Suppression of non-human objects or movements (i.e. trolleys).
• Up to 10 counting lines and 8 zones per sensor. 
• Customized setup through the Cross Point portal.

X3D SENSOR dimensions:

237 mm

99 m
m

160 mm

160 m
m
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X3D180

Bi-directional visitor counting and dwell time analysis, empower you to 
make data-driven decisions and enhance the customer experience.

X3D SENSORS

THE CROSS POINT PORTAL

Power supply
Power consumption
Connectivity
Required illuminance
Reliability
Standards

Power-over-ethernet (PD Class 0)
< 8 W
1000BaseT, PoE, RJ45 socket
3 lux
> 10 years
EMC CE, FCC

Specifications:

Performance
Bi-directional visitor counting 
Maximum monitored area  
Min height/Max height 
Housing 
Operating temperature 
Ingress protection 
Dimensions (W / H / D) 
Weight 

X3D90
✓
Up to 5 x 6 m  
2 m / 4 m 
Aluminium & Plastics 
0°C to +55°C 
IP30 
160/160/42 mm 
400 g

X3D90

X3D180
✓
Up to 8 x 8 m 
3 m / 6 m 
Aluminium
-25°C to +70°C 
IP40
237/99/37 mm 
600 g

The Cross Point portal gives you full control over all 
installed X-series products, whether you are locally 
wireless connected in the store though the Cross Point 
app or connected remotely through the Cross Point 
portal. Take full control over your sensors, deactivators 
and antennas.
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